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MEMORANDUM ORDER

No.

Series of 2022

SUBJECT

USE OF BAI ONLINE VERIFIER CHATBOT IN THE VERIFICATION OF
ONLINE- ISSUED LOCAL SHIPPING PERMITS

To facilitate the verification of online-issued local shipping permits in the transport of live
animals, animal products and by-products within the country, you are directed to utilize the BAI
Online Verifier chatbot via Facebook messenger, at your respective checkpoints and stations. The
active promotion and dissemination of its use to your LGU counterparts and other stakeholders
are also enjoined.

The following instructions to access the BAI Online Verifier chatbot are provided for your
information and guidance:
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Open Facebook messenger application, and search BAI Online Verifier;

Select the “How to Verify?” message; there are three (3) options: NVQSD Shipping Permit,
AWA Registration and Online Payment;

Select NVQSD Shipping Permit;

This auto message will appear with an instruction how to check NVQSD Shipping Permits;

Send
NVQSD<space>Shipping Permit Application Number
Example: NVQSD 220720115336718

You may also send a photo of barcode at the top-right corner portion of the
shipping permit.

Click send message. An auto response generates the following information of existing
application number:

Status
Shipper Name
Category
Origin
Destination
Shipping Item/s
Commodity
Category
Type
Quantity
Animal ID
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l. Sex
m. Age
n. Tag

6. If application number is not found, the chatbot will respond with this message:

“Sorry, Application Number 12345678800 does not exist.”

For strict compliance.

Done thislﬂihday of August 2022.

. MORALES, DVM, MVPHMgt.
Officer-in-Charge, Director
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