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What is Rabies?

IT IS A DEADLY NEUROTROPIC VIRAL DISEASE
THAT CAN INFECT ALL WARM-BLOODED
ANIMALS INCLUDING HUMANS.
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Introduction

The Rabies Data Share System is part of the Philippine
Animal Health Information System; an integrated
system designed to modernize the animal health and
management capability of the country by providing
standard, timely and improved quality information
through the use of Relational Database Management
System (RDMS) for data storage and report generation.

The Rabies Data Share System (RaDSS) was developed
to effectively implement case management of rabies
cases through quick information sharing, active case
surveillance, contact tracing and timely infectious
control interventions.

PHILAHIS

he Philippine Animal | lealth Information System Websile

Phil-AHIS OnlincReporting  Services  Maps  SummaryReports  Downloads  Contact

Rabies Data Share System (RADSS) - ]
This 1 was developed o effeclively impleman. cas . ’
1ol rabics 2a: rough quick nformalion sEring, Il
" lznees contact wacing znd Uimely nfict
ortal
e
-0
o RADSS
(e
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Administrative Roles

Animal Health
Sector

Human Health
Sector

Administrators

e RADDL - encode laboratory confirmed
cases to RaDSS.

e Animal Health Sector — encode the case
investigation data including the owner
information, animal contact and
interventions done.

e Human Health Sector — encode the case
investigation data including the human
victim and interventions done.

e Administrators — Evaluate and assess
the case.
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System Process Flow

e Visit the Phil-AHIS website
(philahis.bai.gov.ph) to create

your account.
* After successful registration,
wait for your account to be

STEP 1: Website

ACCOU nt approve as a RaDSS user before
7 H you can now login your account.
REgIStratlon if not please call your

administrator to verify your role
in the system.

* Update your profile first before
using the system.

STEP 2: Create * Some fields are required
Your Profile including your

department/agency and your
mobile number.

STEP 3: Start a
new case or View
an existing case.

 If result from the laboratory is
positive, the system will notify all
RaDSS users regarding that
particular case.

* Find bite victims (Human sector)
and encode it in the system.

STEP 4: Quick « Find contact animals (Animal

sector) and encode it in the
Response system.
 Confirm if Interventions are
done for both sectors.

STEP 5:
Evaluation and
Assessment

* DA-BAI will evaluate the case.
And will close or re-open it if
necessary.
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STEP 1: Website Account Registration

1.1. Visit the Phil-AHIS website.

v

PHILAHIS

Welcome to the Philippine Animal Health Information System Website!

©)

Figure 1: Type radss-philahis.bai.gov.ph in your browser.

1.2. Go to Registration Page.

PHILAHIS

Welcome to the Philippine Animal | lealth Informati tem Website!

Figure 2: Click the "Register" button
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1.3.  Fill up the Registration Form.

Register a new membership

/ Type of User W
A

/ First Name 2
B

«— Last Name 2
C |
| Region
Province
D —
Municipality
L Barangay
E €¢&—m | Emall DA
Password &
—
F
Confirm Password +)
G «——
Passwords must
Rbe at least 6 characters.
Rhave at least one uppercase letter ('A'-'Z').
H Xhave at least one lowercase letter ('a™-'z').

Rhave at least one digit ('0'-'9").
Xhave at least one non letter or digit character.
R Ppasswords Match

l agree to the terms

Figure 3: Registration Form
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0

m

Select the type of user:

National — BAI, DOH, RITM

Regional (Government) — RADDL, BAI-RFO
Provincial (Government) — PVO, PHO
Municipal (Government) - MHO/CHO,
CVO/MAO/MVO

Barangay (Government) — Barangay health
worker or Barangay rabies worker

Client

Enter your first name.

Enter your last name.

Location Address of Department or Agency.
(This will be disabled if you pick national as the
type of user)

Enter a valid email address. The system won’t
allow invalid or fake emails.

Enter your password.

Re-enter your password for confirmation.
Your password must meet the requirements.
(example format: Rich@rd12)

VAR R <]

Figure 4: Password validation successful
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Once done, click the “Register” button to submit your
registration.

1.4.  Account Confirmation
After submitting your registration, you will
receive a confirmation link via email. Click that
link from your email to confirm your account.

Confirm your account

@ (admin no reply) <philahisofficial@gmail.com>
410 PM

To: testritm@gmail.conr

Please confirm your account by clicking here.

Account Confirmation.

account must undergo an avaluation. this may take a short while. kindly chack your emal requently for a notification of approval

Once done your administrator will verify your account
and give you role.

Notification of Approval

Note: If you still don’t have a role, please consult your
administrator regarding your role in the system.
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1.5. Login and go to RaDSS.

Welcome to PhilAHIS Secure Access
Systeml

D

E] Remember Me SEA

| forgot my password

Register a new membership

Figure 5: Login Portal

PHILAHIS

Welcome Lo Lhe Philippine Animal Heallh Information Syslem Websile!

Hello, testritm@gmail.com | [ Log off ‘

©)

Figure 6: Successful Login
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Phil-AHIS Online Reporting ~ Services ~ Maps  Summary Reports  Downloads  Contact
Rabies Data Share System (RADSS) g a= - B 0=
I his sysler =] Lo elleclively implement case .
0 rough quick information sharing, I I .
acli aeing ana Limely infeclious 8 %
.

contral interssntions.

AvimalRables Case Tracker

-0
O RADSS

e

Figure 7: Click the "Data Entry" button.

Note: If you can’t see the button, please ask your
administrator for your role.

STEP 2: Create Your Profile

Tt o

User Profile »
Click this button to edit your profile

Test RITM

Click the edit #° button to update your profile.
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Edit Form

ISt IName:
Middle Name*
Last Name*

Extension Name

Position/Occupation

Sex
Date g

Mobile No. (e.g. 63—)

Department/Agency

Street

Some fields are required before you can properly use
the system. So make sure to update your profile.

STEP 3: Start a new case or View an
existing case

= S meam e
User Profile: g s s sy
s
Test RITM !

e @gmall com
& Tuescay. Al 7,2620

v . Thank ew!

Figure 8: User Profile Page
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3.1. Starta new case
RaDSS

Test RITM

START NEW CASE

START REPORTED CASE

Test RITM

Figure 9: Click the "Start New Case" button

You can click the “START NEW CASE” button to start a
case (as shown in Figure 9) or you can click the “Form
Wizard” link in the main menu (as shown in Figure 10).

RaDSsS

Test RITM

User Profile e

START NEW CASE START REPORTED CASE

Test RITM

First Name Test

RITM

Figure 10: Click the "Form Wizard" in the main navigation
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3.2.  Form Wizard
The Form Wizard is best for those who wants to encode
bulk of case records as fast as possible.

Figure 11: Form Wizard

3.2.1. Laboratory
Laboratory results/data are encoded here.

Figure 12: Laboratory
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LABORATORY RESULT

Case Number(optiona))

Date of Test”

Test Method*

| T FAT DME ‘

Result

| Pasitive Megative but highly suspect radies case: ‘

o Cherk this bax i you want 1o send notifications

Figure 13: Laboratory Result Form

Case Number (Optional) — if you have your own case number in
your agency.
Date of Test — select the date you diagnosed
Test Method — select the type of diagnostic method
e ICT — Immunochromatography Test result
. DME — Direct Microscopic Examination result
e  FAT - Fluorescent Antibody Test result
Result — Confirmed Rabies Case

3.2.2. Positive Animal
The Positive Animal Form has three parts, Animal
Details, Animal Location and Animal Observation

Age (Month)

Body Sizel:

Figure 14: Positive Animal
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3.2.2.a. Animal Details

ANIMAL DETAILS

Species
Dog

Breed”

Sex

Male Female Undetermined

Age (Month)

Body Size(o,
Large (» = 25kg) Medium (> = 10kg) Small (<= 10kg)

Animal Color

Other Special Appearanee(optional)

Ownership type(optional)

Confinement Status.

Is the animal vaccinated?(optional)

Yes Ne Unknown
Figure 15: Animal Details

Species — select what species.

Breed — select the breed of the animal. (This is a required field)

Sex — sex of the animal. (This is a required field)

Age (Month) — How many months’ age of the animal.

Body Size — size of the animal (small, medium, large)

Animal Color — color of the animal, can select many colors if dual or
tricolor.

Other Special Appearance — indicate if there are other special
appearance of the animal.

Ownership Type — select if owned or no owner or community-
owned.

Confinement Status — free roaming, occasionally roaming, leashed,
confined, stray, house only

Date Vaccinated — date the dog was last vaccinated.
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3.2.2.b. Animal Location
ANIMAL LOCATION

Region™

Province*

[Please select province]

Municipality*

Get Coordinates from Google Map

Longitude

Latitude

Date Found(optional)

[Date and Time Found]

Figure 16: Animal Location

Region
Province
Municipality
Barangay

Longitude You can get this coordinates using Google
Latitude Map (as shown in figure 17 and 18)

Date Found — Date and time the animal found

Address of the animal
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ANIMAL LOCATION

Region*

[Please select region]

Province*

[Please select province]

Municipality*

[Please select municipality]

Barangay*

[Please select barangay]

Get Coordinates from Google Map

Longitude

Latitude

Latitude

Date Found(optional)
[Date and Time Found]

Figure 17: Click this button to get coordinates from Google Map
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Add Location

Ma Satellite o
P Plaridel Pandi =
z 3
Malolos %;
% Santa Marii
2
2) Balagt:
Qo ot
,
Bulacan
n
o} Q + >
Google

Marilao

Map data 02021

Terms of use
Click alocation on the map to get the longitude and latitude
longitude :120.8861882472996

latitude :14.813626880126367

Figure 18: You can adjust the red pin point by clicking an area in the
map or by simply dragging the pin to a location
3.2.2.c. Animal Observation

ANIMAL OBSERVATION
Cause of Death”

Do you know the date and time of death?

Yes No

Date and Time of Death
Please sele e and time
Clinical signs start date(optional)
I I rt dat
Clinical signs end date(optional)
1 «ct end d
Possible infectious period from(optional)
I lect start dat
Possible infectious period to(optional)
1 «ct end d
Clinical Signs(optional)

1 select r man:

Case Background/History(optional)

Figure 19: Animal Observation
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Cause of Death — what happen to the animal? select the cause of
death.

Date and Time of Death — the date and time the animal died.
Clinical Signs Start Date — when did the clinical signs started?
Clinical Signs End Date — when did the clinical signs ended?
Possible Infectious Period from } Date of death or 14
Possible Infectious Period to days before the death.
Clinical Signs — List all the signs you saw in the animal.

Case Background/History — Is the positive animal has a record or
case history?

3.2.3. Owner Information

These are all basic information of the owner including
(First name, middle name, last name, age, sex, contact
number and complete address).

Male | Female

Figure 20: Owner Information

You can skip this if you don’t have yet the owner
information. (If you want to encode the owner at a
later date, please refer to 3.4. Positive Animal section
of this manual)
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OWNER INFORMATION

First Name
Middle Name

Last Name

Male Female

Age
Contact number
Region
Province
Municipality
Barangay

Address

Figure 21: Owner Information Form

3.2.4. Human Bite Victim

In the Human Bite Victim tab, supply information of the
victim such as name, address, contact number, bite
information and vaccination records.
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HUMAN BITE VICTIM

Add Victim
ase Number (Qptional)
First Name
 Name
t Name

tension Name

HUMAN BITE VICTIM

Add Victim
= Thon
First Name:
Middle
Last N
Extension Nan

Figure 23: To add a victim, click the "Add Victim" button.

you can add one or many bite victims. If you want to
add another victim, just click the “Add Victim” button
again.
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Add Victim
Case Mumber (Optional)
First Mame
Middle Mame
Last Mame
Extension Mame
Age
Sen
Contact Mo, (e.g. 63919..)

Horne Address

Address (Location of expo...

Cate and Time of Bite
Site of Bite

Mature of Bite

T1: PEP 1st visit

T2: PEP 2nd wisit

T3: PEP 3rd wvisit

T4: PEP 4th wisit

ERIG/HRIG

= Complete

Anti-Tetanus

Other actions taken

Figure 24: Human Victim Form
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Case Number (Optional) — If you have your own numbering system
in your agency place it here. This is optional

Full Name - first name, middle name and last name

Age — age of the victim

Sex — sex of the victim

Contact Number — mobile number of the victim

Home Address — house address

Address — complete address of the event or exposure

Date and Time of Bite — when did the bite happen?

Site of Bite — where the person was bitten? head? back? (you can
select multiple answers)

Nature of Bite — how is the wound? Is it a scratch? bad? severe?
Bite Category — Category |, Il, 11l

T1: PEP 15t visit — first vaccination

T2: PEP 2" visit — second vaccination

T3: PEP 3" visit — third vaccination

Ta4: PEP 4t visit — fourth vaccination

C: Complete — completed all the vaccination

ERIG/HRIG — Equine rabies immunoglobulin/Human rabies
immunoglobulin

Anti-Tetanus — anti-tetanus

Other Actions Taken — list down any actions taken for this victim?

Save and Continue Cancel Changes

Figure 25: Once done click the "Save and Continue" button.
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Date and Time of 8% Are you sure you want to continue? You wont be able to moify

provious data
site of Bite

Figure 26: A pop-up will appear, just click the "ok" button.

3.2.5. Exposed Animal

In the Exposed Animal tab, supply information of the
animal in contact with the positive animal such as
species, breed, location of exposure, owner, contact
information and other animal details.

[

EXPOSED ANIMAL

o datato display
Nate and Time of Cantart

Figure 27: Exposed Animal
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Exposed Animal

0%

EXPOSED ANIMAL

Add Animal

No data to display

Figure 28: To add an exposed animal, click the "Add Animal" button

you can add one or many exposed animals. If you want
to add another exposed animal, just click the “Add
Animal” button again.

Case Number (Optional) — If you have your own numbering system
in your agency place it here. This is optional

Species — select what kind of animal in contact.

Breed — select the breed of the animal.

Age — age in months of the animal

Sex — sex of the animal

Name of owner — full name of the owner (first name, middle and
last name)

Contact Number — mobile number of the owner

Address — complete address of the event or exposure

Date and Time of Contact — when did the contact happen?

Type of Exposure — is it a bite or non-bite?

Vaccinated? —is the animal vaccinated?

Date Vaccinated — the date the animal was last vaccinated
Action Taken — Home quarantine, Government quarantine,
disappear and others.
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Add Animal

Case Number [Optional)

Species

Breed

Age (Month)

Sex

Mame of owner

Contact Mo. (e.g. 63919.)

Address (Location of expo..

DCate and Time of Contact

Type of exposure

Vaccinated?

Date Waccinated

Action Taken

Place of Quarantine

Start Date of Quarantine

End Date of Quarantine

Endpoint

Figure 29: Exposed Animal Form
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Place of Quarantine — the place/address of quarantine

Start Date of Quarantine — starting date quarantine

End Date of Quarantine — end date of quarantine

Endpoint — Alive and not rabies, died and diagnosed with rabies,
died and not rabies, lost to follow-up

Save and Finish

Figure 30: Once done click the "Save and Finish" button

Are you sure you want to finish? You wont be able to modify previous

data

Endpoint

Can

Figure 31: A pop-up will appear, just click the "Ok" button.

After clicking “Ok” button, authorized government
personnel in the area will get notified via email and
sms regarding the case.
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Rabies Outbreak Notification » iboxx 8 B

philahisofficial@gmail.com Tue, 15Nov, 0839 (1dayago) ¢y €
tome v

MAQ reported a posifive rabies case in brgy. Longos, Pulilan, Bulacan. Please visit RADSS System to trigger disease investigation and coordinate
with the rabies one health team. fitips.//radss-philahis bai.gov.p/RADSSN

bPCaseNo?caseno=R22111583913

You can also visit the public dashboard by dicking this fink. hitps://radss-philahis bai gov. ph/RadssDashboardcaseno=R22111583913

Animal rabies case tracker (Summary and case mapping) is here hitps:/iradss-philahis.bai.cov,ph/RadssCM

Figure 32: Email Notification

And you will have an option to start another case. (as
shown in figure 37)

Exposed Animal

Figure 33: To start a another case, click the "Add New" button.

After clicking the “Add New” button, you will be
directed to the first tab which is Laboratory, then you
can start your new case.

LABORATORY RESULT

Case Mumbar e

Date of Test

Figure 34: Start a new case
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3.3.  View an existing case

RaDSSs
Test RITM
User Profile rapies pa System
> e ST
START REPORTED CASE
B —

Test RITM

Test

RITM

Figure 35: Click the "Start Reported Case" button

You can click the “START REPORTED CASE” button to
start a case (as shown in Figure 39) or you can click the
“Positive Animal” link in the main menu (as shown in
Figure 40).

RaDSs

- Test RITM

@ o onine User Profile reicin

START NEW CASE START REPORTED CASE

Test RITM

Test

RITM

Figure 36: Click the "Positive Animal" in the main navigation
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3.4. Positive Animal Page
In the Positive Animal page, you can add a new case
report or view existing case report.

Positive Animal wabesoste share 5ysem 1

Case N Y | DateReported Y | Laboratory ¥ | Region 'Y | DME Y | FAT ¥ | ICT Y | Reported By Y | ContactNo. Y

R200414124539  4/14/2020 RADDL n Positive  Positive  Positive  Test W Regionlll 639191234567

0122130423 | 1/22/2020 RADDL n Positive | Positive | Positive | Test W Regionlll | 639191234587

4 3

Figure 37: Positive Animal Page

The record highlighted with gray means it’s the latest case report
submitted.

1.) Search Box — if you want to search for a
particular case, type the case number in the
search box.

Positive Animal rabies Data Share System
R200414124539
Case No. Y | Date Reported ¥ | Laboratory 'Y | Region ¥ | DME Y | FAT Y | IC
» R200414124539  4/14/2020 RADDL n Positive Positive  Pc

Figure 38: Search Box

2.) » Right Arrow Button — expand to view or
add data to human bite victims, exposed animal
and responses tab.
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CaseNo. ¥ DateReported ¥ | Laborstory ¥ | Region W | DME Y FAT ¥ ICT ¥  ReportedBy Y | ContactNo. Y
- R21031192123 /1172021 RADDL in

Positive  Positive  Positive  Test W Regionlll 639131234567 @

HUMAN VICTIM EXPOSED ANIMAL RESPONSE

Name Age | Sex Longitude Latitude Dateand Timeof Bite  ContactNo. | T1:PEP Istvisit | T2 PEP 2nd visit

Mo data to display

Figure 39: Expand to view human bite victims, exposed animal and
responses tab

3.) @ Eye Toggle Button —show or hide other
main information.

CaseNo. Y | DateReported Y | Laboratory Y | Region W | DME ¥ | FAT W | ICT Y | Reported By Y | ContactNo. ¥
R200414124539  4/14/2020 RADDL m Positive  Fositive  Positive | Test W Regionlll 639191234567
Animal Photo:

No Image
Available

Species Dog
Breed

Age (Months)

Sex

Body Size

Animal Color:

Other Special Appearance

Date Vaccinated:

Figure 40: Show or Hide Other Information

4.) e Sign Button — click this button to add a
new case report.

Positive Animal rab e taln St Sl

nter tet 10 searcn

Cazebo. W | Date Heported W | Labarstory W | fegion W | 0wk W | sar ¥ k1 ¥ | feportcd by ¥ | cConta

" Postive  Posit

cte Y

) R200414124539 47182020 RADDL Positive | Test W Regionlll | 639191234567

RaOMIMANATE | 1m0 annt m

Tect W Rogionill | RASISITEASRS

+ Add Report

Figure 41: Add Report Button
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The Positive Animal Page contains data from the
Laboratory, Animal Information, Owner Information,
Human Bite Victims and Exposed Animal. Just like the
“Form Wizard”. The only difference is it has the
responses tab.

Laboratory Information

Check this bow if yau want a send narifications.

Case Mumber

Date of Test:* | |

Animal Details

Front Side:
No image No image

Species: Dog -

Breed:* ‘ b ‘

Sex:* Male Female Undetermined

Age (Months) -

Body Size: Large (>= 25kg) Medium (>= 10kg) Small (<= 10kgh
Owner Information
First Name:
Middlc Name:
Last Name
Sex: Male Female
Age <
Contact No
Region: -
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3.4.1. How to add or edit information to an
existing case record?

If you want to add or edit information of the
Laboratory, Animal Information (Including details,
location and animal observation) and Owner
Information, just click the row record you want to
modify, then a panel will appear containing the public
dashboard, dashboard, edit and delete buttons. (as
shown in figure 46)

Positive Animal rabies bata Share Syzeam
e No Date Reporte aboratos Region Il FAT Ic Aeported B Contact No

R21031192123 31200 RADDL i Positive Positive  Positive  Test W Regionlll 639191234567
R210208024454 2/8/2021 PHO i No Test Mo Test  Positive  Test 'JSf %
R21 1633 232021 PHO i No Test NoTest  Pasitive ~ Test PHO 639191234567
R210203022251 2/3/2021 PHO 1] No Test No Test Positive Test PHO 5 B &
R200508143014 5/8/2020 RADDL I Positive Positive  Positive  Test W Regionlll xRN EEREE
R200508142737 5/8/2020 RADDL I Positive Positve  Positive  Test W Regionlll 53919123436,
R200505132620 5/5/2020 RADDL I Positive Positve  Positive  Test W Regionlll Delete 8 i ¥
R200501140254 5/1/2020 RADOL I Positive Positive Positive Test W Regionll| 639191234567

Figure 42: Add or Edit Positive Animal Information

3.4.2. How to add or edit a human victim
information?

If you want to add or edit a human bite victim
information, Expand the Right Arrow Button, then
select the Human Bite Victim tab, then click the “Add

Human Victim” button. (as shown in

figure 47)
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Positive Animal rabie Do share Systen

Enter text 1o search,

CaseNo, ¥ | DateReported ¥ | Laboratory ¥ Region ¥ | TestMethod W | Dateof Test ¥ Result 'V Reported By A d
v R22INI7I20337 171172022 RADOL " flag 1771172022 Fasitive  Richard 7 edades ®

HUMAN BITE VICTIM EXPOSED ANIMAL RESPONSE

Name  Age | Sex | DateandTimeofSite  ContactMo. | TI:PEPIstvisit | T2:PEP Zneiwisit T3 PEP 3rd visit

No data to display

» RI2NIGIESIT 161172022 BVO w it 61172022 Add Human Bite Vieim

by RA2ATISEING 15142022 MA [ et 1441172002 Pasitive Ejzriz”“""”'ic"e

Figure 43: Add Human Bite Victim
Basic Information

First Name: First Name

Middle Name: Middle N

Last Name: Last Name

sion Na r, Il etc.

Extension Name:

Sex Male Female
Age Age -
Contact No- 39191234567]

Region: Region .
Province: Provinca .
Municipality: Municipality .
Barangay: Barangay .

Bite Details

Date and Time of Bite:

Site of Bite:

Nature of Bite:

Bite Provoked?: Yes No

f bite provoked yes, explain (Maximum

300 characters only.)
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Treatment Received

st Vaccination
2nd Vaccination
3rd Vaccination
4th Yaccinabion
ERIG/HRIG
complete

Anti-Tetanus

3.4.3. How to add or edit exposed animal
information?

If you want to add or edit an exposed animal
information, Expand the » Right Arrow Button, then
select the Exposed Animal tab, then click the “Add

Exposed Animal” button. (G100 (as shown in
figure 48)

Positive Animal rabies bata share System
CaseNe. Y | DateReported ¥  Laboratory ¥ Region ¥ TestMethad ¥ Dateof Test W | Result 'Y Repaorted By g
- R221117120337  17/11/2022 RADDL n icr 171172022 Positive Richard P Edades ®
HUMAN BITE VICTIM EXPOSED ANIMAL RESPONSE
Species Breed Age (Month) Sex Date and Timi Type of exposure Vaccinated? Action taken

No data to display

221116165237 | 16/11/2022 Vo n et 161172002 P 4 Add Exposed Animal
R22111563013 | 15/11/2022 MO 1l et 14/11/2022 Pasitive ';‘S;":’E”P“’"“'e

A Biminm B amaan

Figure 44: Add Exposed Animal
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Animal Information

Species

Breed:

Sex:

Age

Date and Time:

Type of exposure:

Vaccinated?.

Action Taken:

Place of Quarantine:

Dog

Male Female

Date and time

Bite Non-bite

Home quarantine

Place

Start and End Date of Quarantine:

rom:

Endpoint:

Alive and not rabies

Loss to follow-up

Owner Information

Undetermined

Government quarantine

Died and diagnosed with rabies

Check this box if the owner is same with the test positive animal

Name:

Contact No.

Full Name (First Name Middle Last Name)

e.g. format [629191234

Location of Exposure

Region:

Province:

Municipality:

Barangay:

Address:

Complete Address (Maximum of 200 characters only.)

Disappear

Others

Died and not rabies

Page |37



Rabies Data Share System User Manual

3.4.4. The Dashboard

A Dashboard is an informational tool that you can use
to track, analyze and display key data points, map
locations and case status to monitor a specific report.
This is a real-time disease reporting dashboard.

To go to dashboard, just simply click the row record you
want to view its information, then click the
“Dashboard” button. (as shown in figure 49)

Positive Animal bie: n ? v

CiseNo. Y | DateReported Y | Laboratory ¥ | Region ¥ TestMethod W | Date of Test ¥ | Result¥  Reported By -
R221116165237  16/11/2022 ] " T 1671172022 Positive :::::aw Office VO
Public Dashboard [SE:Y
azT15912 1571172022 MAO " icr e positve gy i
R221710713503  10A11/2022 oo " 54 L7/11/2022 positive (b,
R22NT10101246 1071172022 MAO " et 971172022 posiive ‘“'m ;o
Suarez rd
R22111093835 041172022 o n IcT 1702022 Positive Arby Brging Banaag
]
R22111092416 01172022 o n T 1041072022 Positive Arhy Bnging Banaag

y Jear
RE2110792402  O7/11/2022 MAO " (= 06/11/2022 positive 2y Jearel Pablica
Suarez

Figure 45: Click the "Dashboard" button.

o Rwnces @

Rabies was detected in a dog/cat in Brgy. Roosevelt, Dinalupihan, Bataan

Case number: 21136105237 Date reported: 16/11/3122 45237 ?4  Reported by:  Veterinary Office D
5 Batasn
= Laboratery: A0 Region: m Contact number: 832175355218
Longitude: 1203857 Latitude: 148
Respanse @
Map  Satellite o Responge sttus )
. Roosevsit o
& hetional Park &

i
’ Lal: Report

N
Gl

I

9
n QI e

2 Aosesalt

g oy

16November/22

Complete

Figure 46: The Dashboard
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Rables was detected in a dogfeat in Brgy, Roosevelt, Dinalupihan, Bataan
C e =

Tate reported: WL LT Taporiad by
Regon: 0 Contoct rmber

Ll s

Investgiter

T on enplete

The Dashboard contains the (1) Title Panel, (2) Main
Panel and (3) Status Panel.

3.4.4.a. Title Panel

The Title Panel displays the information of the reporter.
Information such as the date of report, the reporter’s
name, location and contact number.

Case number: R200122130423 Date reported: 1/22/2020 1:04:23 PM Reported by:  Test W Regionll!
Laboratory:  RADOL Region: m Contact number: 539191234567
Longitude:  120.82351160819 Latitude: 1484210952326

Figure 47: Title Panel

3.4.4.b. Main Panel
The Main Panel displays the information of the positive
animal, human bite victims and exposed animal.

i Animal Details, Animal Location and Owner
Information. (as shown in figure 52)

ii. Animal Observation and Findings. (as shown in figure
53)
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iii. Human Bite Victim and Exposed Animal. (as shown in
figure 54)

Map  Satellite o

Roosevelt
National Park

)
New Cabalan

National High School
<pute®) @it
Elementary School, +

Pahuway
The Dove Monument Q mem Resorts al_APinuLor
(Kalapati) oy A Casa Bonita Hories @) | - g
‘Anne Raquel's RESOHQ ‘Rinalupihan Bataan 3p
Google A = P! 2 Kesboard shoricuss | Map dara 82022 Temns of Use

No Image Dog Name: Serafio Hemandez
Available ASPIN e 105 Purok 2 Roosevedt, Dinalupan,
Female
! 2 :
Small (<= 10kg)

WiniteLight Brown

Date and time found: Monday, 14 November 2022 9:00 AM

Date of rabies test positive: Wednesday, 16 November 2022 3:15 PM
Possible infectious period: 28/0ct/2022 ~  11/Nov/2022

Date and time of death: Friday, 11 November 2022 12:00 PM

Figure 48: Animal Details, Animal Location and Owner Information

Animal Information

EDIT
Possible Infectious Period
Ownership Habitat Date and Time Found
From To
Owned Free 14/11/2022 9:00:00 AM 28/10/2022 11/11/2022 9ne
Background/History

al Veteril

Figure 49: Animal Observation and Findings
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Human Bite Victim

Name Age  Sex

Serafio
Hernandez

74 Male

Exposed Animal

Species Breed Age

Dog ASPIN 7

8:00 AM

Date and Time of Bite Contact No.
Thursday, 10
November 2022 8:00 639708514455
AM

Sex  Date and Time of Contact

Male Thursday, 10 November 2022

Location of Exposure m

Dinalupihan, Bataan

Contact No

639708514455

Figure 50: Human Bite Victim and Exposed Animal

3.4.4.c. Status Panel
The Status Panel displays the response status of each
agency. Response status such as laboratory report, case
investigation, contact tracing and interventions.

Lab Report

22/January/20

V4

Complete

RADDL Response

Human Side

Investigation:
20/March/20

Test TMHO
MHO

VA

Complete

Contact Tracing:
26/March/20

Test T MHO
MHO

v

Complete

Animal Side

Investigation:
26/March/20

Test R MVO
MVO

v

Complete

Contact Tracing:
26/March/20

Test R MVO
MVO

v

Complete

MHO, MAO/MVO Response
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PHO Response

PVO Response PVO Response

BAI Response

How to respond to a case? (Please refer to STEP 4: Quick
Response section of the manual)
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STEP 4: Quick Response

After receiving the automated email and sms message,
you can access the link provided in the email or sms and
obtain the information. Now you will respond to the
case.

Go to Positive Animal page and expand the case you
want to respond to, then select the “Response” tab.

Positive Animal s

Date Reported sboratory Regic DME FaT o Reparted By Contact No

R21021192123  3/11/2021 RADDL Fositive  Positive  Posiive  Test'W Regionlll 639191234567

HUMAN VICTIM EXPOSED ANIMAL
e —

INVESTIGATION CONTACT TRACING

Figure 51: "Response" tab

There are (5) Responses in the system.

1. Case Investigation - Active case investigation
for the LCRA and visit the area or house where
LCRA occur mainly conducted by MAO/MVO
and MHO.

2. Contact Tracing (Human and Animal) -
MAO/MVO and MHO will conduct a survey to
find contacts (human and animals) with LCRA.
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3. Notification and Education Campaign - PHO
provides information about LCRA, notification
and necessary education around the area
where LCRA occur.

4. Restriction on free-roaming animal - PVO
implements strong restriction on free-roaming
animal and stray dog control where LCRA occur.

5. Ring Vaccination - PVO implements mass
vaccination to susceptible animals around
where LCRA occur.

LCRA — Laboratory-confirmed rabies animal case
MHO — Municipal Health Office

MAO — Municipal Agricultural Office

MVO — Municipal Veterinary Office

PHO — Provincial Health Office

PVO — Provincial Veterinary Office

5
Responses ¢
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4.1. MHO Response

If MHO is finished with the case investigation, just
simply tick the check box and click done. (as shown in
figure 56)

Positive Animal ravics natz share system

Case No. Date Reparted Laboratory Regior DME A Reported By Contact N
R21031192123  3/11/2021 RADDL ] Positive  Positive  Positive  TestWRegionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE
INVESTIGATION CONTACT TRACING

»Go-- @

Figure 52: MHO response on case investigation

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 57)

oA
w
Lab Report
14/April/20
- P
Vi
o Complete

Animal Side

Human Side

Investigation Investigation

17/April/20
Test T MHO
MHO
v x
Complete Not Complete

Figure 53: MHO response on case investigation (Dashboard)
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If MHO is finished with contact tracing to find human
victims, just simply tick the check box and click done. (as
shown in figure 58)

Positive Animal e

Case No, Date Reported Laboratory Regien DME FaT It Reported By Contact No.

R21031192123  3/11/2021 RADDL n Positive  Positive  Positive  Test W Regionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE

INVESTIGATION CONTACT TRACING

Find human victim v «
N

Figure 54: MHO response in contact tracing

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 59)

Human Side Animal Side
Investigation: Investigation:
17/April/20
Test T MHO
MHO
v ®
Complete Not Complete

Contact Tracing:
17/April/20

Test T MHO
MHO

v 4

Complete

Contact Tracing:

*®

Not Complete

Figure 55: MHO response in contact tracing (Dashboard)
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4.2. MAO/MVO Response

If MAO/MVO is finished with the case investigation,
just simply tick the check box and click done. (as shown
in figure 60)

Positive Animal rabics beta Share systen

Case No. Regior DME FAT la} Reported By Contact No.

R21031192122  3/11/2021 " Positive  Positive Positive | Test W Regionll 639191234567

HUMAN VICTIM EXPOSED ANIMAL RESPONSE

INVESTIGATION CONTACT TRACING

» G- @

Figure 56: MAO/MVO response on case investigation

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 61)

Human Side Animal Side

Investigation Investigation

17/April/20 17/April/20
Test T MHO Test R MVO
MHO MVO
o v
Complete Complete
Contact Tracing: Contact Tracing:
17/April/20
Test T MHO
MHO
v x
Complete Not Complete

Figure 57: MAO/MVO response on case
investigation (Dashboard)
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If MAO/MVO is finished with contact tracing to find
animal contacts, just simply tick the check box and click
done. (as shown in figure 62)

Positive Animal st Jare Syste

Case No. Date Reported aboratary Region DME FA IcT Reported By Contact No.

R21031192123  3/11/2021 RADDL ] Positive  Fositive  Positive  Test W Regionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE

INVESTIGATION CONTACT TRACING

Find animal contact /|
=» G0

Figure 58: MAO/MVO response in contact tracing

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 63)

Human Side Animal Side
Investigation: Investigation:
17/April/20 17/April/20
Test T MHO Test R MVO
MHO MVO
4 e
Complete Complete

Contact Tracing: Contact Tracing:

17/April/20 17/April/20
Test T MHO Test RMVO
MHO MVO
v v
Complete Complete

Figure 59: MAO/MVO response in
contact tracing (Dashboard)
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4.3.  PHO Response

If PHO is finished with notification and education
campaign, just simply tick the check box and click done.
(as shown in figure 64)

You can also add a comment in the comment box. (as
shown in figure 65)

Date Reported sboratory Recgion DME FAT et Reported By Contact No.

RZI031192123 371172021 RADDL 11k Positive  Positve  Positive  Test W Regionlll 633191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE

NOTIFICATION AND EDUCATION CAMPAIGN

»Goo-- @

Figure 60: PHO response with notification and education campaign

Case No. Date Reported Laboratory Region DME FAT icT Reported By Contact No.
R21021182123 31172021 RADDL [ Positive  Positive  Positive  TestW Regionlll 639191234367
HUMAN VICTIM EXPOSED ANIMAL RESPONSE

NOTIFICATION AND EDUCATION CAMPAIGN

Write a comment

o
@ Cone (g Cancel e

Figure 61: PHO response with comment

Page |49



Rabies Data Share System User Manual

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 66)

1est | Mru 1St K MVU
MHO MVO
v v
Complete Complete

otification and Education Campaign

Increase Awareness
Pet Ownership
Control Dog Movement

Test Comment

17/April/20
Test Y PHO
PHO

v

Complete

Restriction on free-roaming animals

Figure 62: PHO response to
notification and education
campaign (Dashboard)

4.4. PVO Response

If PVO is finished with restriction on free-roaming
animal, just simply tick the check box and click done. (as
shown in figure 67)

e No. Date Reported Laboratory Region DME = Reported By Cantact N,

R21031192123 3117202 RADDL il Positive  Positive  Positve  TestWW Regionlll 639191238567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE
RESTRICTION ON FREE-ROAMING ANIMAL RING VACCINATION

e v <

Write a eomment

’o Cance.

Figure 63: PVO response to restriction on free-roaming animals
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Add a comment to restriction on free-roaming in the
comment box. (as shown in figure 68)

Case No Diate Reported Laboratary Region DME FAT cT Reported By Contact No.
R21031192123 371172021 RADDL n Positive  Posiive  Positive  Test WRegionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE
RESTRICTION ON FREE-ROAMING ANIMAL RING VACCINATION

gem:

Write a comment

Comment This is a test comment from PVO ‘

Figure 64: PVO response with comment

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 69)

v

Complete

Restriction on free-roaming animals

Stray Dog Management
This is a test comment from PVO

17/April/20
Test P PVO
PVO

v

Complete

Ring Vaccination

Figure 65: PVO response to restriction on
free-roaming animals (Dashboard)
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If PVO is finished with ring vaccination, just simply tick
the check box and click done. (as shown in figure 70)

Case No Date Reporte abaratary Region ME FAT cT Reported By Contact N

R21031182123  3/11/2021 RADDL n Positive  Positive  Positive  Test W Regionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE
RESTRICTION ON FREE-ROAMING ANIMAL RING VACCINATION

Write a comment

. Cancel

Figure 66: PVO response to ring vaccination

Add a comment to ring vaccination in the comment
box. (as shown in figure 71)

Case No, ate Reported Laboratory Region IME FA C Reported By Cantact No.

R2103192123 31172021 RADDL il Positve  Positve  Positve  TestWRegionlll 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE
RESTRICTION ON FREE-ROAMING ANIMAL RING VACCINATION
Ring Vaccination ¥

Write a comment

Comment 100 dogs around this area vaceinated *

Figure 67: PVO response with comment

@ Done 0 Cancel

Once done, you can see in the dashboard that your
response is complete. (as shown in figure 72)
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v
Complete

Ring Vaccination

Ring Vaccination
100 dogs around this area vaccinated

17/April/20
Test P PVO
PVO

v

Complete

Evaluation and Assessment

Figure 68: PVO response to ring
vaccination (Dashboard)

STEP 5: Evaluation and Assessment

If all responses are done, Bureau of Animal Industry
(BAI) will verify and close the case if necessary.

5.1. BAIl Response
If all responses are complete, BAI will just simply tick
the check box and click done. (as shown in figure 73)

Case No. Date Reported shoratory Region DME FAT c Reported By Contact No.

R21031182123  3/11/2021 RADDL " Positive  Positive  Positive  Test W Regianlll | 639191234567
HUMAN VICTIM EXPOSED ANIMAL RESPONSE

EVALUATION AND ASSESSMENT

lose the v

->@o-

Figure 69: BAl response to the case
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Alternatively, BAI can respond to the case in the
dashboard. (as shown in figure 74)

v

Complete

Evaluation and Assessment:

Not Complete

[ veriFy AND cLoSE THIS cAsE

Figure 70: An alternative way BAI can
respond

Once done, the case report will disappear in the
Positive Animal list. But you can still view all close cases
in the Archive page of the website. (as shown in figure
75)

Figure 71: Archive of Closed Cases
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Public Dashboard

The Public Dashboard is an informational tool that you
can use to share, inform and educate general people.

To go to public dashboard, just simply click the row
record you want to view its information, then click the
“Public Dashboard” button. (as shown in figure 76)

Positive Animal

R221116165237  16/11/2022 L] n 53 16/11/2022 Pasitive,
R22111583972  15/11/2022 MAD m cT 4/11/2022
R221110113503  10/11/2022 oo i las 07/11/2022 Positive
R221110101246  10/11/2022 MAD. " las 0911/2022 Positive

R22111093835  10/11/2022 o i lag 7/10/2022 Pasitive

R22111092416  10/11/2022 cvo i lag 0/10/2022 Pasitive

R22110792402  07/11/2022 MAD " a3 06/11/2022 Positive

Figure 76: Click the "Public Dashboard" button.

The Public Dashboard contains the (1) Header, (2)
Rabies Animal Information, (3) Frequently Asked
Questions, (4) Nearest Animal Bite Treatment Center
(ABTC), (5) List of Animal Bite Treatment Centers and
(6) Facebook Share Button (as shown in figure 77)

1. The Header displays the information of the case
location in barangay, it also contains
informational text and the JAPOHR logo.

2. The Rabies Animal Information displays the
animal information, animal location and the
name and contact number of the person who
reported the case.
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Rabies was detected in a dog/cat in Brgy. Roesevelt, Dinalupihan, Batasn L
WP itis important that necessary control measies be Implemented to prevent e spread et S DUMANS, R
[ JAPOHRpreject
_y CEZIE Rabies Animal Information & /
v
Contact Parsam: vz i o et Contact Numbers co.aczato
Longitudes 10057 ¢ =5

Map  Sstelie

%o Lmaps
Avatiabie

Impartant ways to control/Prevent Rabies

Bureau of Animal Industey QB w525.22.00 houwt 2408 / 2005
Ph aateh 1 N 4
B et oo

Figure 77: The Public Dashboard

3. Frequently Asked Questions displays the first-
aid tips, control & prevention and QR codes that
contains rabies educational materials.

4. Nearest Animal Bite Treatment Center (ABTC)
displays the nearest ABTC’s around the case
area.

5. List of Animal Bite Treatment Centers displays
a list of ABTC'’s in the case area (Provincial
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level). It has search button to easily find the
ABTC.

6. Facebook Share Button you can share the case
report via Facebook share button. (as shown in
figure 78).

Rabies was detected in a dog/cat in Brgy. Roosevelt, Dinalupihan, Bataan
It is important that necessary control measures be implemented to prevent the spread of rabies in dogs/cats and

abies Animal Information &

Contact Person;  Velsrinary Office PVO Bataan Contact Number: 639175355218
Longitude: 1203557 Latitude: 148559
e
r

Map  satellite

No Image Species: Dog /_

Available

No Image
Available

/ l&\ Rmaevelli
Period: 21072022 120000 P taquels Resort @) || Binalupihan Gatsen

Figure 78: Click the “Facebook Share” button.

RADSS-PHILAHIS BAL.GOV.PH

Rabies Data Share System

-0
This system was developed to effectively implement
O3 RADSS S i
o

O case management of rabies cases through quick
information sharing, active case surveillance, contact
tracing and timely infectious control interventions.

& TagFriends @ checkin ) Feeling/Activity

1@ & NewsFeed &4 Friends v

Share/Post it on Facebook.

7. Print Button you can print the case report by
clicking print button. (as shown in figure 79).

8. Footer displays the logo, agency, address and
hotline numbers.
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Print

Destination

Pages

Pages per sheet

Margins

Options

Figure 79: Print the Dashboard

Rabies Investigation Form
You can print the investigation form in the private

dashboard.

1 page
B saveasPOF v
Al v
1 v
Default v

[0 Background graphics.

save Cancel

Rabies was detected in a dog/cat in Brgy. Roosevelt, Dinalupihan, Bataan

Case number: R221116165237

Laboratory: 40
Longitude; 10,3557

Map  Satelite

m
i

Q.
@ ]

Date reported: 16112022 45257 1 Reported by:  etermory Sfce PO
=
Regions Contact mumber: 261355218
Latituce: 143558
o, :
Netional Park 1y
¢ FPE [l
et o o
e A
S T
-
1S i

I .

Response status ®

Lab Reort
16/November/22.
e

Complete:
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Not Carmplete

EDIT

VERIFY AND CLOSE THIS CASE

B view ublic Dashboard

e, Print Summary Repor:

e, Print Rabics Investigation Form

You can also print a blank form.

["RaDSS No. (positive case ID) R221116185237 |

[[interviewer Name ( )] office [ Contact information |

Animal Rabies Case Investigation Form

Rabiee Data Share System (RaDSS)
Bureau of Animal IndustryDepartment of Agriculture, Philippines
(RaDSS form ver 2.0 last updated March 1, 2022)

1L esuit and Positive Animal Information
Dale of e diagnosls:__16 Nov 2022 Tine_S15PM
Tost mathod 5
14 Resultof the
Rosult___Posiie
‘examination Rosut
12Lan )
1.3 Final Diagnosis. Fosiive
1.4 Spocies Dog
15 Broed ASPIN
16 Sex Fomale [ 17 Age (monthe]_] 7
1.8 Body size ‘Small (<= 10kg)
18 Color White
110 Other special
appearance
T Cwned
142 Freo
.13 Date Vaccinated
Ragion i Brovines Batan
148 Animal Location i Dinalugihan Barangay Roosevell
GPS coordinate | 148550 | 1203557
15 Causs of death Aecdent

1.16 Date and time of

s Friday, 11 Novembor 2022 12.00 M
.17 Gllnical signs start | Siart. 10 Nov 2022
and nd data End 11Nov 2022
1.18 Possible infectious [ From 28 0ci2022
period

To 11Nou2022

118 £ |

el cponadion ol e = P v 31 of
20 D nimosiosspoctraes case  Urabies
D [] Animal showed rabies signs. [] Animal died with unknown cause
CLiE Animal bt a human (who 588 [ Othe (specity
(Multiple choice) Dlheaitm) = ) e
™
121 ted_ On Noverber 10, 202
History of
the case . 1) e oy dea

(whathappaned?) |J= e o et
RaDSS form ver 20 lastupdated 15t Mar 2022 Pece 1012

Figure 80: Rabies Investigation Form Page 1
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2 if not ge te section 3)
21 Ownor nam Sersin_tserardez
22 8e e 3 7
24 Comactmumber | cosronsiasss
T [ [ Proviecs | daawn
punicipal | Orsgihan rangay Rocret
2.5 Address = I I L I
105 Purck 2, Rocsevet, Dinsihan, Salaan
31 a2fas 3 3 a7
Do 0 To ot st
B L [ ) M .-
prm— [ P — - I s R S R
soge
4. Exposed Animal
 E—— = o —w [ a] o |
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You can print a summary report by clicking the
summary report button

RADSS CASE Report No: 722111583313

O

This initiative is spearheaded by BAL DOH-RITM. DARFO- 3, JAPOHR and Bulscan Government funded by
nca

Classified dorument:

document sdiseibuced among the saokeh
rapid response m Rabiesoccurrence

sof Rabies Darx Share fyszem t improve exchange of infarmation

Tvpdofdocument " INTERNEL T
Heportdaresndtime | Tuesday, iovember 15,2052
b

Cacevlzesificarion’

“festperformed inanimal | it
cases

[HContinuing  [closed

Agr
Date and time of exposure

Trestmentreceived:  [a|T1  [+|T2 [|T3 |[=|Complete
Other actions taken:

Sex:

Aaimal data Casehistory:

the dogis "said” to be vaccinared agzinst rabies but the owner cannot
determine when, we do alot of vaccination in the zrea bur the owner told us
thar they are in their work/job when we do mass vaccination in their
community; 5o we postulare thar the dogis not really vaccinated. the case s
reported and referred by a nearby vererinary clinic within the barangsy to
the MAO.

Location where animal last found:  Longes, Fulilan

. Bulacan (14.8919917916228/120.862705520815)
Dater 14/11/2022

Ownershipstatus:  Owned

Manzagement: Leashed

Exposedtootherznimals:  No

Exposed to humans: No

Vaccination coverage of village where dog was found:

: Dare of last vaccinarion:
: 2 [Who has been informed? ¢ El}';[, RADDL, AD’DRL, FVO, PHO, DOH, RITM, ABTC, LGU, BRW
!5 iSource(s) of informarion Ray [ezvell Fablico Susrez [MAG

110 Mored byt

" FAT (Fluorescent Antibody Tesd) Beminaton) 1T Rapid Tesd)

Disdaimer.

This document s solely used for information sharing with the Rabies dota share gstem stakeholders Information can be changeda
s : . Sk

amisions nariable farany special

Figure 82: Summary Report
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Frequently Asked Questions (FAQS)

Q: How can | register in the system?

A: Visit the Phil-AHIS website, type philahis.bai.gov.ph in your
browser, then click the “Register” button.

Q: I did not receive a verification link in my email. What should |
do?

A: If you can’t see it in your inbox, check in your spam. If you still
can’t see it, please inform your website administrator.

Q: | can’t remember my password?
A: Go to login page and click “I forgot my password” link
Q: Where can | get a role in the system?

A: Please ask your Department/Agency regarding your role in the
system.

Q: My account has been locked out. What should | do?
A: Please inform your website administrator.

Q: Can | have multiple accounts to access RaDSS?

A: No.

Q: The website is so slow. What should | do?

A: Consider upgrading your internet bandwidth. If this doesn’t solve
the problem, please consult your website administrator.

Q: | did not receive any automated email or sms message. What
should | do?

A: Update your profile and put your mobile number information. If
this doesn’t solve the problem, please consult your website
administrator.
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